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Enrollment and accepted encounter data (engagement) was pulled on January 18, 2017.  
 
Note that there is an anticipated time lag between a service being rendered and the encounter being 
accepted by in the ProviderOne system. The engagement rate for the last six months will increase as 
encounters are submitted and accepted. 
 

Enrollment –  
 

 
Encounters - Only accepted encounters are included in this report. The accepted encounters are 

charted by date of service. 
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Engagement Rate – The engagement rate was calculated by dividing the number of accepted 
encounters rendered during a month by the total number of clients enrolled in the same month.  

 

Engagement Rate by Organization – Includes Managed Care, Full Dual and Non-Dual clients. 

 

Data Sources:  

A breakdown by billing entity, can be seen in the Report Solution 500017.3 Health Home Enrolled and 
Encounter as of 1/18/2017 (from OMSD/HCA). 
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